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Axon’s Sub-Processors for Customer Content 
 

Typically, the Customer is the Data Controller and Axon is a Data Processor of Customer Content1. Axon maintains an up-to-date list below of the names and locations of all sub-processors for 
Customer Content. If the Customer is the Data Controller of additional data sets, please contact Axon at privacy@axon.com for a list of sub-processors most applicable to them. 
 

 
 

Name of entity 

 
 

Address of entity 

 
 

Location of provision of the Services 

 
 

Description of Services and Purpose 

 
 

External Links with More Information 

 
Microsoft Corporation (ONLY 

Azure Services) 

 
One Microsoft Way, 

Redmond, WA 98052 

 
Depends on the economic area chosen by 

Customer. See the Customer Content Storage 
Location table on page 2 for a list of available 

regions. 

 

Microsoft Azure Services provide infrastructure and 

platform services, which include providing cloud 

storage for Customer Content. 

 

Microsoft Privacy Statement 

 
Amazon Web Services Inc. 

 

410 Terry Avenue 

North, Seattle, WA 

98109-5210 

 
Depends on the economic area chosen by 

Customer. See the Customer Content Storage 
Location table on page 2 for a list of available 

regions. 
 

 

AWS provides infrastructure and platform services, 

which include providing cloud storage for Customer 

Content. 

 

AWS Privacy Notice 

 
Axon Enterprise Inc. 

* Only Applies if contract is with 

another Axon Owned or 

Controlled Entity 

 

17800 N 85th Street 

Scottsdale, AZ 85255 

 
United States 

 
Axon Enterprise Inc. is the parent entity of the Axon 
Entity you contracted with. It provides corporate 
services such as support, account management, email 
communications, etc. 

 

Axon Cloud Services Privacy Policy 

 
Flock Group, Inc. 

* Only applies to Customers that 

use the Vehicle Insights feature of 

ALPR/Fleet Products 

 
1170 Howell Mill Rd 

NW, Suite 210 
Atlanta, GA 

30318 

 
United States 

 
Flock Group provides vehicle Insights for ALPR, such as 
make and model of car, state of license plate etc. 

 
Privacy Policy for Flock Safety 

 
1 Per Axon Cloud Services Privacy Policy, Customer Content is defined as data uploaded into, ingested by, or created in Axon Cloud Services within Customer’s tenant, including, without limitation, media or multimedia 
uploaded into Axon Cloud Services by Customer (“Evidence”). 

mailto:privacy@axon.com
https://privacy.microsoft.com/en-us/privacystatement
https://aws.amazon.com/privacy/
https://www.axon.com/legal/cloud-services-privacy-policy
https://www.flocksafety.com/privacy-policy
https://www.axon.com/legal/cloud-services-privacy-policy
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Customer Content Storage Location 
 

Axon offers Axon Cloud Services in numerous geographic regions. Before creating an account in Axon Cloud Services, Customer determines where Axon will store Customer Content by designating an 
economic area. The list of economic areas is below. 

 

REGION CODE ECONOMIC AREA 
3RD PARTY INFRASTRUCTURE 

SUB-PROCESSORS 
DATA CENTER LOCATION(S) 

AU Southeast Asia Microsoft Azure Canberra, ACT 

LA South America Microsoft Azure Sao Paulo, Brazil & Texas, United States 

CA Canada Microsoft Azure Toronto, ON & Quebec City, QC 

 

 
EU 

 

 
European Union 

 

 
Amazon Web Services 

 
Ireland 

*new customers will not be added to this region 

EUR European Union Microsoft Azure Netherlands, Ireland 

UK United Kingdom Microsoft Azure and Amazon Web Services London, England & Cardiff, Wales 

US United States Microsoft Azure and Amazon Web Services Texas & Virginia, United States 

US United States (Federal Region) Microsoft Azure Texas & Virginia, United States 

ENT Global Microsoft Azure Washington & Wyoming, United States 

 


